
TADPOLES EARLY LEARNING LIMITED

Terms and Conditions

1.

2.

3. No separate notification will be made for change of teacher in case your child's teacher is on leave.

4. We regret that we cannot reserve the seat for your children should full payment was NOT received before the beginning of each month.

5.

 - One day notice in advance is required except for sick leave; 

 - No fee deduction is allowed under any circumstances;

 - Make up class can only be rearranged once.  If the parent cancels the make up class, we regret that we cannot rearrange for you;

 - Make up class can only be arranged within the enrollment period upon full settlement of course fees.  Student who has stopped the course will not be provided with any make up class;

 - Make up class is to be arranged and made within 2 months from the date of absence;

 - We regret that we cannot guarantee the same teacher for your child for make up class;

 - No make up class will be provided if no call or notification is received by our staff.
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8.
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16.

17.

Information provided to Tadpoles will be used for the purposes of processing your application for admission and administration after admission.

Please note that photographs of students may, from time to time, be included in newsletters, magazines and other routine promotional materials. If for any reason you do not wish your 

child’s name or photo to be used in these publications, please notify us by sending an email to admin@tadpoleskids.com.

- When Tropical Cyclone Warning Signal No. 8 or above is replaced by Signal No. 3 or below, Tadpoles will open in 2 hours.

All students must be under adult supervision while waiting for classes to begin.

Lessons will finish on time. Please ensure you pick up your child promptly at the end of the lesson.

Tadpoles is not responsible for any injury to participants, or damages or loss of property as a result of participation in our courses.

In case of a medical emergency, your child will be transferred to the nearest government hospital using the Hong Kong Government Emergency Medical Unit.

Parents should inform Tadpoles if there are changes of address or telephone number.

- When Tropical Cyclone Warning Signal No. 8 or above is issued, Tadpoles is to close.  

Please bring your child to toilet BEFORE the class begins.

Students are required to arrive Tadpoles 5 minutes before the class starts.  During the class, if you wish to let your child to leave early for any reason, you must call Tadpoles before picking up 

your child. 

If your child is not feeling well and it is necessary to keep him/her at home, please inform Tadpoles by telephone at least one hour before the class begins.  This is especially important if your 

child has a communicable disease such as chicken pox.  Absentee is required to submit a medical certificate to the teacher if a make up class is needed.

Rainstorm and Typhoon Signal Arrangements:

i) Rainstorm

- When the Amber or the Red Signal is in force, parents should listen to radio or television announcements on weather, road and traffic conditions.  Classes will be run as normal.  If parents 

decide not to send in your child to class(es), make up class(es) will be provided if parents call to apply for leave.

- When the Black Rainstorm Signal is in force

     - Before class starts, classes will be suspended and students should stay at home.  Make up class(es) will be offered.

     - During class, students should remain in Tadpoles until the end of the class and when conditions are safe for students to return home.

ii) Typhoon

- Parents should listen to radio or television announcements on weather, road and traffic conditions.  Classes will be run as normal until Tropical Cyclone Warning Signal No.8 is hoisted.  If 

parents decide not to send in your child to class(es), make up class(es) will be provided if parents call to apply for leave.

Tadpoles has the right to not accept or to cancel a student's enrollment for: serious misconduct, being deemed to be a corrupting and bad influence on other students and failing to pay 

overdue school fees.

Fees which are charged on a monthly basis are due on the 25th of each month.  In case of withdrawal by a student, parents or guardians must submit a letter of intent in writing to Tadpoles 

at least one month prior to the withdrawal date.  All fees are non-refundable.

5% discount will be given for upfront payment for 3 consecutive months and above (except for Lego Education Afterschool Programs, Jolly Phonics' courses and The 7-Habits' courses) .

Make up class arrangements:


